UFA 2023 UFA MEMBER REPORT




THE ROOTS OF UFA RUN DEEP.

UFA delivered one of the strongest financial results in our history
which we are sharing with members through a patronage return | \
of $30 million, our highest cash patronage ever! AT
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~ FINANCIAL PERFORMANCE

l 4] Compared to 2.4 B in 2022 Compared to 324 M in 2022

Compared to *157 M in 2022

Compared to $34 M in 2022 Compared to *33 M in 2022



2023 PATRONAGE 2024 PROMISE

2025 PAYOUT ON 2024 PURCHASES

Minimum 6 cents per litre on Dieselex® Gold
Minimum 5 cents per litre on Diesel

1 cent per litre on gasoline

A percentage payout on other purchases”

M 2024 PAYOUT *Minimum combined $5,000 purchase on all categories to qualify for patronage.
FOR 2023 PURCHASES Includes clear and dyed fuels. Subject to Board Approval.

6.5 CENTS PER LITRE ON DIESELEX® GOLD | 5.5 CENTS PER LITRE ON DIESEL
1CENT PER LITRE ON GAS | 3% ON OTHER PURCHASES™
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UFA is proud to invest in local
community programs, organizations
and projects with a goal to educate,

engage and enrich the communities we serve.

INVESTED IN COMMUNITY INITIATIVES




~~ PETROLEUM
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~~ E-COMMERCE

ﬂiﬂ Members now have more choices for shopping than ever before!
With UFA.com, you now have access to more products, new brands
and a broader selection of favourites from the names you trust like
Edgeline, Gallagher and Kane Vet Supplies. With over 22,000 products
on UFA.com, it's easier than ever to find what you're looking for
online, anytime. Buy online, then pick-up in store, with some
vendors even providing the option to ship directly to your door.

Additional products available
on UFA.com




~ NETWORK EXPANSION
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‘O SUPPORTING COMMUNITY GATHERINGS

UFA was proud to be named as the Official Fuel and Farm Supplier
for the World Professional Chuckwagon Association (WPCA) and the
Lethbridge & District Exhibition Agri-food Hub and Trade Centre.

LETHBRIDGE & DISTRICT EXHIBITION
In addition to our continued sponsorship of the Ag Expo,
the Saturday Lethbridge Farmers' Market, Whoop-Up Days

and the Pro Rodeo, one of the exhibition halls has been ROOKIE RACER
VTR named as UFA Hall, which will host numerous trade At WPCA tour stops, 10 lucky youth were chosen to be a UFA Rookie
- shows and other world-class events that showcase Racer, with an exclusive behind-the-scenes barn tour, two tickets to
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Canadian agriculture throughout the year. the event and a photo and autograph session with a WPCA driver.



~ AGRIBUSINESS RESULTS
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.~ ENHANCING OUR FARM STORES




‘O WILDFIRE EFFORTS

In suppart of

Canadian When out-of-control wildfires in Spring 2023 threatened
Red Cross our members, our people and the communities we serve,
UFA immediately announced support for the Alberta Fires
Appeal Fund through the Canadian Red Cross by launching

a donation collection program at sites across our network.

We kicked off the program with a 10,000 donation of our own, and were
pleased to raise a combined total of %15,500. Thank you to all members who
donated in support of your friends, neighbours and communities in need. m_




~~ RED DEER FARM STORE & CARDLOCK




-~ STRENGTHENING OUR NETWORK

UFA understands it is critical to the success of members’ operations to ensure you
have access to fuel when and where you need it. Recognizing our card reader
software and equipment was nearing end of life and needed replacement,

UFA began upgrading card readers across our network in 2023.

The new cardlock readers offer a Global Payments solution
that includes Visa, Mastercard, and Interac, along with

the potential of new payment technologies that will
ultimately make it easier for members to do

business with UFA.




:O: PROTECTING OUR PEOPLE

UFA renewed our commitment to providing a safe work environment in 2023, hosting an
annual Safety Week to highlight key areas of improvement, and committing to the SafeStart
program that not only keeps people safe at work, but also at home. These initiatives,
paired with a mandatory Safety Stand Down, where our entire network paused to
collectively focus on the importance of safe practices at UFA, demonstrates the
critical attention we pay to providing a safe work environment, for employees, and

Q o the members and customers we serve.

) '. These efforts resulted in UFA's strongest health and safety performance over

the past two years. We sincerely thank our team for their commitment and
focus on safety and for delivering these incredible results.




TELL US YOUR THOUGHTS ON THIS YEAR'S MEMBER REPORT

FOR A CHANCE TO WIN!

Tell us what you think about this year's member report, and you could win a *2,500 UFA Gift Card.

Contest open April 1-May 20, 2024 Details at UFA.com/MemberReport




In 2023, we took a proactive approach to attract young, qualified employees
to begin and continue their career at UFA with the launch of a new
scholarship program aimed at supporting post-secondary students with an
interest in agriculture. Students in the program received a $1,000 scholarship
for accepting select summer positions at UFA in Alberta, BC or Saskatchewan.
Starting this year, students returning to the program for a second term of
employment will be eligible to receive a *1,500 scholarship. Additional spots
in this employment / scholarship program are available in 2024 and interested
students can apply by completing the application form on UFA.com. The application
deadline is April 15, 2024, and scholarships will be awarded at the end of summer.




{O: UFA OVERVIEW

123 000 Il z - 4 Provinces: Alberta, British Columbia,
] UFA Members Communities served Manitoba and Saskatchewan
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114 Petroleum Agency :6 34 Farm & Ranch
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:O: GOVERNANCE

Approximate number of Delegates represent Directors serve on
K eligible voting members members across 44 lz UFA's Board and are
who elect Delegates. geographical regions elected by Delegates



